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Recreational Programs Refund and Transfer Policy 

Written refund applications must be submitted, using the Application for Miscel laneous Refund 
Form (COM-6), in person at the facility where the program occurs. Civic Dance refund request shall 
be referred to the Civic Dance program office at 619-235-5255. Refunds will be processed in 
accordance with the fo llowing policy: 

1) Refund Policy Exclusions: 
• Three percent (3%) processing fee wi ll be deducted from all refunds 
• No refund or transfer for non-attendance at any class 
• No credits to account 
• No refunds for costumes or equipment 
• Activity fees less than $10.00 wil l not be refunded 

2) Classes: Refund is based on the date that the written application is submitted. 
• 97% refund - 3 or more calendar days pr ior to the first day of the class 
• 75% refund - less than 3 calendar days prior to the first day of class 
• No refund for requests submitted more than 24 hours after the first day of class 

3) Camps: Refund is based on the date that the written app lication is submitted. 
• 97% refund - 10 or more calendar days prior to t he first day of camp 
• 50% refund - less than 10 calendar days prior to the first day of camp 
• No refund or transfer for requests less than 48 hou rs prior to the first day of camp 

4) Leagues: Refund is based on the date that the written app lication is submitted. 
• 97% refund - 10 or more calendar days prior to the fir st schedu led game 
• 50% refund - less than 10 calendar days prior to the first schedu led game. 
• No refund or transfer for reque sts after the first schedu led game. 

5) Swimming Lessons: No refund s unle ss swimming lessons are cancelled by City staff. Transfer 
to another class may be permitted by the Pool Manager , at their sole discretion. No refunds for 
emergency closures due to pool contaminat ion. 

6) One-day Activity/Field Trips: Refund is based on the date that the written app lication is 
subm itted . 
• 97% refund - 20 or more calendar days prior to the Activity or Field Trip 
• No refund for requests submitted less than 20 calendar days prior to the Activ ity or Field 

Trip. 
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